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ABSTRACT 

^. , Target: Communication Skills program instituted 

in the Lincoln, Nebraska, public schools proposes that all students, 
K 12, in all subject areas be provided with opportunities to develop 

SifT?.?**''' communication skills. The program emphasizes four 
basic skills: speaking, observing, listening, and nonverbal skills. 
In applying this program to junior high school students, an 
l!II?SfJ 11 ®* students' view of communication as self-centered 
Sin J^P*"'''* active, and coercive rather 

than persuasive provides a necessary basis for developing a 
communications skills class. (Appendixeii include a 9c«.tement of 
« fi^^i^J ; ■ program model, a list of achievement indicators for 

grades 7-9, and a course outline.) (df) 



* Reproductions supplied by BDRS are the best that can be made 

from the original document. 



U J. DC^AflTMneT OP nUCATKMI 

NATtONAL INSTfTUTC OF EDUCATION 

EDUCATIONAL RESOURCES INFORMATION 
.y CENTER (ERIC) 

Th« documant hat bMn oduc«d •» 
Tectivad from th« person or organization 
onginating it 
C ] Minor chanoet have b««n made to improve 
reproduction quality 

• Points of view or opinions stated tn this docu 
ment do not necessanly represent ntficiai NIE 
position or policy 



TEACHING COMMUMI CATl C3N SKI LLS 
IIM THE JUNIOR HIGHt 

IT-'S TIME TO STOP UIAXINO POETIC 

AND 

START UIAXINQ PRACTICAL 



by 



Hfl itt4 L« Bf4l1 
and 

Ruth K«y 

Lincoln Public Schooli 
Lincoln. NtbratKa 



A ptptr prtttnted at the Sotech Comunication A>ftoci4tion Convention 

Chic4Q0. lIHnoift 
Novtmbtr 3. 1984 



• PERMISSION TO REPRODUCE THIS 
MATERIAL HAS BEEN GRANTED BY 

Melissa L. Beall 



TO THE EDUCATIONAL RESOURCES 
INFOrtMATION CENTER (ERIC)." 



TEACHING COtlUNl CATION SKILLS IN THE JUNIOR HI6H1 
IT'S TI« TO STOP UAXIN8 POETIC M« START I^ING PWCTICW. 



•Uh«t «rt wt talking about whtiv « ^^tak o-f 'cemunicatlon »kin«»? !'« not 
a «prtch ttachtr. Hou can 1 bt txptcttd i avidt Itarnirigs in cmuniotion 
for ny studenti?* 

Tht abovt nonologut, whilt hrpothttical . may wtll b« an accuratt rtsponst of 
aanr ttachtrs Mho art asktd to providt conmunication skills Itarnings for ttitir 
studtnts. Siitilar rtsponsts art htand from ttachtrs who i,t in tht impltmtntation 
phase of a comunication skills program TARQETi CCM1UNICATI0N SKILLS, a 
Kindtrg&rttn through twtif th-gradt, inttrdiscipt inary approach dtsigntd to htip 
studtnts gain conmunication skills in tht Lincoln <NS) Public Schools. Actually, 
thtrt is littlt to ftar, and no rtasoA to think that "txtra" rtquirtntnts art bting 
plactd on ttachtrs. Tht cmaunication progran is dtsigntd so that all ttachrrs, no 
matttr what thtir training or sptcial ization, nay providt opportuni t its in thtir 
classroons which will tnhanct studtnts' abilitits to connunicatt through thtir livts. 
This progran dots not ^ "things' to alrtady full schtdults: insttad, it 
providts a ntw ptrtptctiut for ttachsrs so that thty can providt such Itarnings in 
'lays which fit thtir stylt. subjtct natttr, and ntthods or ttchniquts. 

Ttaching comunication. Accordingly, what tht TAR6ET1 COMMUNICATION 
SKILLS progran proposts is that all studtnts, K-12, in all subjtct matttr artas art 
provicitd opportunities to gain tht 'ability to givt, rtctivt. or inttrchangt 
infomation, thoughts, and fttlings.*! 

Tht progran dtvtlops four basic skills which incorporatt six Itarnings and 
fivt major applications of tht Itarnings and skills. Sptaking, obstrving, listtning, 
and non-vtrbal skills whih tht progran htlps studtnts to achitvt art four kindsi 

(1) Comunication Codtsi Sptaking and Undtrstanding Spoktn Engliii,* 



(2) Oral Nfftagt Evaluation} Using Standards oi Appraisal to Nakt 

Judgmtnts About Mtssagts or Th*ir Efftcts 

(3) Basic Oral Ski list Basic Spttch Connunication 

(4) Hunan Rtlations Skillst Building and Maintaining Ptrsonvl Rtlationships 

and Rfsolving Gondii cts2 
Thf Warnings providtd in tht program art ntt through English graduation 
rtquirtrntnts which art asstsstd at tht ttnth^^gradt Itvtl and art supporttd by Lincoln 
Public Schools goals. <S«f Apptndix A 4or tht District goals and English graduation 
rtquirratnts.) In addition, thtrt art four tltrntnts critical to tht succtss oi tut 
programs philosophy, ntthod, conttnt, and tvaluation. Each of thtst tltrntnts is 
dtscribtd btlowt 

PhilosoDhyi Conmunication skills oi sptaking, obstrving, listtning, and 
nonvtrbal Unguagt a^t tsstntial ior all studtntt. Ttachtrs dirtctir ttach 
and/or nodtl connunication skills in all subj<>ct matttrs. not English 
languagt artSi alont. 

Mt ttiod! Ttachtrs dtnonstratt good communication skills, rtgu1a:*1y ;*tMitM 
thtir ptrsonal achitvtmtnt tht program outcomes, and activtir tnhanct it 
by in-strvict participation or stW-dirtcttd communication skills txptritnct. 
Thty asstso studtnt proficitncy and providt proctss instruction ior studtnts 
who nttd it. 

Conttntt Ttachtrs dirtctly ttach tht studtnt Itarning outcomts through 
tht ust oi tht philosophy and tht ictivitits from tht curriculum guidt. Thty 
identify for tht studtnts tht outcomt (purpost) for all communication ski 11 « 
act ivi tits. Studtnts art tncouragtd to bt partntrs in thtir omn 
rn«<«^nication skill achitvtmtnt through knowltdgt of thtir asstssmtnt and 
progrtss. 

Evaluation! Schools choosing to tvaluatt tht program may ust data irm 

tht Studtnt Asstssmtnt Rtcords, both prt- and pdst*&sstssmtnt, or an optional 
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form* 

H thf district choosts to tvaluatt tht progrM, it m«y ust d«t« irm tht 
Studtnt Assfsimtnt Rtcords, both ppt- «nd post-Mststrntnt, or studtnt 
achifvtntnt o^ standard iztd ttsts o^ comuni cation skills (which i\rf not 
prtstntly part o^ tht district ttsting program) .3 

HoM caii ttachtrs apply coniMinication skills? Thtrt art Mny applications in 
tht fzUssrocn which can bt rtUttd to tht Morld outsidv tht classrocn, and in which 
tach 0^ us must inttract. For txamplt , tht mtfi;*. in its many ^orms, is an important 
factor in our livts. All o^ us nttd to bt ablt to rtspond to, analyzt and tvaluatt 
its in^flutncf upon us, and tht in^lutnct o^ ptoplt upon tht mtdia, as wtll. Uhilt 
most oi us arf not 'public sptaktrs,' wt arir ofttn calltd upon to givt spttchts, 
prtstnt rtports, makt awards, or makt introductions in <front oi ptoplt. Most o^ us 
havt tht opportunity to rtad aloud, to ttll storits. or to dranatizt storits 4or 
othtrs at satt timt in our livts. Antrica is an 'organization-conscious socit^y* 
most 0^ us btlong to at Itast thrtt groups or organizations in a li^fttimt and nttd to 
bt aMart o^ tht rolts o^ Itadtrs and group mtmbtrs. Ut also nttd to bt awart o^ how 
to copt with and rtsolvt confliet^ as wtll as what It .•'tans to tach o^ us to bt a 
Itadtr or group mtmbtr. Each o^ us has many ptoplt with when wt rtUtt in our jobs, 
our rtcrtational ct^vitits, in our inttrptrsonal rtlationships, and in tht family 
situation. Skills gaintd in a communication program can htip us to build and 
main^iin rtlationships with othtrs. Tht communication progrma in Lincoln is otsigrtd 
to htip studtnts Itarn tht skills which will htip thtm communicatt mort t^^tctivtly 
throughout thtir livts. 

TARBETt COmiNlCATiaN SKiaSi ...PLEHENTATION IN-SERVICE, JINIOR HI6H 

Tht in-strvict ^or tht communication program in tht Lincoln Public Schools is 
bastd upon tht vitw that all ttachino I s communication . Tht program dots not 
rtplactf tht ttaching o^ spttch by sptcialists traintd in spttch programs; insttad« It 
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ttachfs ttachtrs tht tantalizing tasK ttaching comunication sKillt to ttudtntt. 
Thf in-ftrvicf Morkshop is a thrtt-hour stssion (mhich may bt prtttnttd in two 1 1/2 
hoop fttgntnts, or, in ont ^ull thrtt-houp stssion), in which tht ttachtps apt 
intpoducfd to tht guidt , tht pationalt ^op tht ppogpm, tht scope and stQutnct o^ tht 
ppogpifft, a dfscpiption o^ tht outconts o^ tht ppogptn, including Cmptttnt Adolf sctnt 
stattmtnts (bpoad dtscpiptions o^ an adoltsctnt, gpadts 7-12, having comunication 
skills conpftfncf),4 cUsspoon achifVfmtnt indicatops («sff Apptndicts ^op this 
in^opmation), and, Application in lift. In addition, tht nsopkshop ppovidts 
dfscpiptions cf tht ^oup basic outcomts, bpa. stormin:^ ^op activitits which can bt 
usfd (^pon tht guidf), a gpoup involvtm^nt ac vi<y ^or tach of tht iour outcmts, 
*nd discussion o4 studtnt asstssntrt. Tht gui » contains anplt "activitits that 
wopk- ior tht outconts listtd in tht ppogpam. tht upptp^pight-hand copntp o4 tach 
actlvitiy pagt apt found the specific Itapnings, gpadt-lfvtl fop application, and 
skill which is tiiphasizfd in tht activity. TtachtPS art advistd in tht guidt, and in 
tht ^in-sfpvicf Sfssions, that the activities apt fltxiblt and adaptablt. TtachtPS 
apt tncoupaged to adapt tht activitits to sptcific Itssons op units. Both in-stpvict 
and tht guidt itstlf also point out that activitits fop tht classpoon must mttt thptt 
CPittPia: 

<1) Each activity, whtthtp fpcn this guio. op othtps, must havt a sptcific 
objtctivt focustd on sptcific opal comunication skills^ 

<2) Each activity must bt undtpstood by tht studtnt to involve comunication 
skills; and, 

<3) Each activity must ppovidt tht ttachtp with an oppoptvnity to obstpvt 

and tvaluatt student skill. 5 
Op«1 comunication skills should ufli bt .ddrtsstd «s « subjtct only to bt taught 
^op • britf ptriod oi timt In « giv^n day. Thty art bcsic to tht Warning proctss 
*or all subjtct arta. int guidt includts a Rtsourcts stct ion which providts 
background Information— dt<i nit fons oi ttms, and clarification oi conctpts and 
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•cti«iti»s which th* non-co«WTiunication-tr»intd ttachtr Mould nttd to know. Stctiont 
on 9r«d»-1tvt1 instruction providt information at to whtn h« .Kin it <ocus-t«utfht 
«nd sampit cU..roo« activitits which rtquirt few mattrial. and can bt utilirtd at 
thf t.ach.r'. di.crttion. Most can bt adapttd to various l.ssons and tint 
constraint.. So*. «ar .vn b. us,d to assess stud.nt progress. Th, .mphasis to 
ttachtrs is thisi comunication skills art basic to studtnt tducation. Ttachtrs 
must proMid. opportunities ior th.ir students to gain and practic, thos. skills in 
ord.r to h.lp pr.par, students ior MU skn.s n.c.ssary ior coping with .11 that on* 
nttds to cop* with in a li<*ti«*. Uhil* th* ln-s*rvic* ior th* program if not on* 
which will t*ach all subj*ct-matt*r t*ach*rs to r*plac* sp**ch connunication 
t*ach*rs, it is on* which is b*li*»*d to pronot* th t*aching oi comunication skills 
within th* curr*nt progran oi instruction. Th* in-»*rMic* and th* curriculum only 
provid* information and activiti*s by which th«t goal can b* accompl ish*d. It is 
hop*d that within tim*, th*r* will b* •sp**ch t*ach*rs- at all l*v*ls, t*aching th* 
appropriat* sp**ch instruction to al! stud*nts. In th* m*antim*. th* TAR6ET1 
COrtllWlCATlON SKILLS program provid*s th* n*xt b*stt training for t*ach*rs. and 
opportuniti*s tor stud*nts so that all m«y b*com* mar* *ff*ctiv* comunicators. 



TEACHING COtmNlCATlON SKILLS IN Mi iNOEPBOBfT COURSE 

Th* TARSETi COrtHWICATION SKILLS program d>scuss*d in th* pr*vious s*ction 
is a r*spons* to a M*ry r*al n**dt th* n**d for stud*nts to b* taught communication 
skills, an important ;,f* skill. Th* TARSET program fulfills this n**d at a vari*ty 
of l*v*ls, and practically it can b* impl*m*nt*d without socialization in th* 
conmunication fi*ld. But, w* also must r*aliz* that comunication skills can b* 
tausht in a singl*, ind*p*nd*nt class. Th* TARGET program do*s not r*j*ct th* n**d 
for conc*ntrat*d training of stud*nts in th* communication skills through an 
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indtptndtnt courst. In <act, tht TARGETi COmUNICATlON SKILLS PROGfWI c«n bt 
utiliztd At an idtal support program ior an indtptndtnt class. 

It would bt 0^ trtmtndous valut to havt an indtptndtnt courst avaiUblt to 
studtnts at all Itvtis that conctntrattd on tht ttaching oi comunication skills. 
Tht advantagts o4 such a program art numtrous. First, a ttachtr in tht TARGET 
program dots not, nor art thty txptcttd to, havt tht txptrtist in tht comunication 
•fitld, this is ont oi tht advantagts oi tht program 4or schools or districts that 
cannot afford tht timt or monty to adopt an indtptndtnt program or thost that choost 
to inttgratt comunication skills throughout tht subjtcts. But thtrt art also 
advantagts to having somtont with txttnsivt training to providt tht studtnts with a 
solid grounding in tht connunication skills and to convinct thtn oi tht nttd to Itarn 
thtst skills. 

Tht TARGET program providts txctlltnt application of comunication skills and a 
ntw ptrsptctivt on tht subJtct matttr but studtnts could also btntfit grtatly from 
hor* indtpth training in this arta. Stcond, sinct this is a !ift skill it could only 
btntf it studtnts mort to havt a singit class and thtn rtinforctmtnt through all othtr 
classts. Many timts at tht Junior high Itvtl it is not tnough to ttach a studtnt an 
important skill in a ont shot Itsson. Tht rtttntion ratt rtquirts that this bt 
rtinforctd in any way possiblt. Thtrtfort, tht ttaching of comunication skills In a 
»ing?t class dtvottd to tht dtvtlopmtnt and rtcognition of thtst skills. foUowtd by 
rt inforctmtnt through tht TARGET program would aidt thtir rtttntion of tht mattrial. 
Hoptfully this would also rtinforct tht practical usts of comunication skills. 
Unfortunattly not tvtry school or school district can afford to nakt tht comittmtnt 
in ttrms of instructional timt or budgtt, but tht important thing is that sent can. 

This stction of tht paptr is dtvottd to tht tducators who find thenstlvts in 
tht situation of ttaching a comunication skills class. :t takt» a practical look at 
tht nttds of tht Junior high studtnt. Through an ana1r»is of thtst nttds wt as 
ttachtrs (whtthtr wt ttach comunication skills prtstntly or not) can bttttr 
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u«d.r.t«nd how th... „..d. c.n b. «,t through .n ind.p.nd.nt cU... An outHn, of . 

c««u»i"tion ..cill. with th. ,p.cif ic n..d. in mind 

i» providtd in tht tpptndix. 



Ji( 



Th. JunioP hi,h .t«d.nt. ,.ny t..ch ,d . 

.r. c.«,ht in th.t «K«.rd t„tw..n childhood .nd youn, .duHhood. Th.ir .i.w o. 
ccn-unic.tion .KiU. i. „ni<,u. .or „„ch th. .„ „. 

' »^ «tr«..,x inporfnt. Ex«inin, 

con„«nic.tlo« ..i„. th.x .xi.t .nd r..li,i„g wh.r. th.x n..d to ,row c« b. of 
gr..t .dv.nt.9. for th. junior high t..ch.r by h.lpin, to d.t.r«in. . pr.ctic.l 
•pproMh for th. improv.m.nt of thos. skills. 

Th. b..ic junior high .tud.nt «i«. con»unic.tion in t.r». w* will ^.f.r to 
•Th. Law of th. PUyground.- This vi«* go.s back to .l.«.„t.ry .chool . 
C««un.c.tion . .,i„ h.. not y.t d...l th.y «i«. co™,unic.t.on .o«.thlng 

* » Cc«unic.tion i. t.K.n for 

9r.nt.d by «o.t .tud.nt. .t thi, 1...,. it c.n b. ch.r.ct.r iz.d by wh.t go., on in 
th. PUyground ..tting. Co«,unic.tlon i. not . r...on g..i„g p,oc.... «h.n Johnny 
.nd H.ry gtt into . fight o..r who g.t. to pUy with th. KicKb.ll, th. .rgu«.nt i. 
.ith.r .ol..d by fore: i..., Johnny fking th. lcicKb.ll fr« M.ry, or by .n .pp.., to 
. high.r .uthority i..., th. t..cher. Johnny .nd M.ry h..e not y.t L.rn.d how to 
•t.lK thing, out.- Th. id., of -t.lKing thing, ouf i. .cni,thing w. .. t..ch.r. 

would b. h.lping th.m to 1..rn. 

Th. .i^ Of con«unic.tion .kill, in t.r«. of th. 'Lu. of th. PUyground' c.n b. 

brok.n down into thr.. b..lc ch.r.ct.r i.t ic. th.t cw d..crib. th. .tud.nt'. .i.w of 

connunic.tion. C««unic.tion .. ..If-c.nt .th.r th.n connu...! , co«.u„ic.tion .. 

P...IM. c.th.r th.n .cti«., .nd fin.lly con«unic.tion .. co.rciv. r.th.r thw 
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ptrsuMivf. An undt rstMdinQ thtst ch«rictfristics c«n givt ust « practical basts 
ior dfvfloping a comunication skills class. 



inication as SfH-ctnttrtd 
Thf junior high studtnts^ viem comunication is vtry ctnttrtd. Thtre is 
littlf rtalization o^ anothtr point o^ viM. Tht studtnt txptcts xSH to talk to 
fijllX thfii, thtr fxptct to rtntmbfr tvtrx dttail about what thty told 
you ytsttrday, thty Inttrrupt othtrs uihtn thty havt sontthing important to say. 
All thtst txanplts Idtnti^y comunication as stH ctnttrtd. 

Thtst characttristics art not dtsirtblt ^or an t^^tctivt comunicator. 
Thtrt^ort Mt as ttachtrs should try to ttach studtnts that comunication is a vtry 
comunity oritnttd proctss. Ut can ttach thtm things likt tmpathy. auditnct analysis 
and othtr tf^tctivt convtrsation skills. Comunication skills should bt ustd to shar 
information with othtrs. Thty should bt ustd with a conctrn and awartntss o4 tht 
auditnct. Any Itssons in inttrptrsonal and group comunication would htlp build this 
skill. 



inication as 4n Activt Proctss 
Junior high studtnts vitw comunication as somtthing that is fun: it's 
tnttrtainmtnt. Comunication is ustd to socialist with fritnds In tht hallways 
bttwttn classts, It I* taktn for granttd In many rtsptcts. Comunication to thtst 
studtnts is a passivt proctss, not much nttds to bt dont on thtir part. Studtnts 
havt not ytt rtaliztJ that csmunication skills art tools that art functional and 
that it should bt « «ctivt proctss. All too many timts tht junior high studtnt sits 
in cUss, absorbs tht information, but thtn dotsnM ust tht proptr skills to proctss 
It. Comunication follows tht 'spongt thtory.* it is a nonpartic ipatory proctss whtrt 
thty sit, tht ttachtr talks, thtn thtxwritt it down and thtrt It tnds. 

Many comunication skills can bt taught to htlp tht studtnt vitw comunicatio» 



ERIC 



10 



Aft « functional, activt proctss. Tht qutstioninQ ttchniqutt uttd in inttrvitwing can 
bf hflp^ul in tht cUssrocxi. along Mtth t^f^ftctivt listtning tkillt to htip tht 
ftudtnt bfcorat in ictivt participant in tht ccmunication proctM. Th^ public 
sptaKing that is a iorm oi conmunication skill can help tht studtnt itarn to prtstnt 
idtas cltarlr and t^^tctivtlr so thty can txprtss thtft tlvts t^ficitntlx. Students 
should Itarn that ccnnunication is a tool that thty can ust to obtain information, 
further tht ir understanding and learning and effectively express their own ideas. Ue 
as teachers should be helping students achieve these goals. 

Conaiunication as Coercive 

Hanx tiites the comunication process for junior high students is a very coercive 
one. If they can^t get things the way they want thty nay resort to force and take 
what thty want, or thty nay apptal to a hightr authority. Tht studtnt btlitvts that 
in ordtr to gtt what thty want thty nust forct othtrs to givt in* Thty do not ytt 
rtal'zt that ccnnunication skills can bt ustd to ptrsuadt others so they can get what 
they want. Persuasion is a mich nore socially acceptable method of obtaining things 
rather than tattling or fighting. Persuasion can also be more effective in that it 
may have the same result but wi th no M 1 wi 1 1 on the part of the other person. 

Ccnnunication skills such as the art of persuasion can help the junior high 
student realize that there are nore socially acceptable ways of getting what they 
want. Through the proper use of language and motivation conmunication can beccne a 
persuasive process rather than a coercive one. 



Tht Law the Connufiity 

Hopefully, an independent ccnnunication skills course can teach students that 
ccnnunication is nore than just what went on at the tlenentary school playground. 
Ccnnunication is a ccnnunity oriented process. It is a process uf reason giving. 
Sharing,^ conctrn <for othtrs and «n «ctivti cooptrativt tool that can htip then gtt 
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Along bftttr'in socittx. Ca iunic«tion should ^oIIom tht 'Lm oi tht Community' 
r«thfr thM tht *Lm oi tht Playground.' An outlint o^ « b«sic comunication skills 
coursf th«t ^ollOMt thtsf thrtt thtorits \% outlintu in tht Apptndtx. 

TfAChing comunication skills in tht junior high school, If it is to bt 
fHfctivf , should fvolvf around tht Idtis that art important ior students at this 
Ifvtl to Itarn ii tbtr art to btcont an activt mtmbtr oi socittx. Practically, Mt 
ntfd to ttach Junior high studtnts tht skills that Mill htlp thtm tht most. This can 
bf dont in tht two mtthuds Mt outlint in this paptr. First* connu cation skills can 
bt taught in an indtptndtnt class to pro^idt tht tht indtpth knoMltdgt and rtasoning 
nttdtd to practict thtm in othtr artas. Stcond, a program such as TARGET: 
COtlWlCATION SKILLS is an invaluabit ont to ttach connunication skills in tithtr an 
indtptndtnt sitting, btcaust it providts tht ntctssarx rtinforctmtnt for skills 
Itarntd, or as a sinqlt program btcaust it provides studtnts Mith tht opporturity to 
dtvtlop thtir ability in4ht arta oi comnunication skills. 

Uhtn uit sptak oi 'comunication skills" your rtsponst nttd not bt ont oi ftar 
but insttad should bt ont oi txcittmtnt btcaust you can provldt your studtnts wsth 
tht ntctssary txptritnct thty nttd in tht comunication skills arta in a way th^t 
fits your OMn ttaching stylt. • 
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APPEWPICES 
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DirTRICT GOALS SUPPORTED BY THE TARGET: COMMUNICATION SKILLS PROGRAM 



lincol?: public schools goals ; 

To the degree they are able, all students should: 



1. Think logically, objectively and creatively. Acquire, analyze, and 

evaluate Information as the basis for irmkinq decisions, J • 

i 

2. Connunicate effectively by reading, writing, speaking, observing and _| 
listening. - j 

3. Understand and use basic mathematics. 

4. Understand and use basic scientific and technological knowledge and 
processes. 

5. Know about human beings, their environments and their achievements, 
past and present. 

6. Understand and follow practices associated with good health. 



7. Find satisfaction in aesthetic expression. 



8. Develop habits, attitudes and values helpful to themselves and 
others. 



9. Respect and have confidence in themse l ves.' r~ 

10. Establish and maintain positive relationships with others. 



I PROGRAM SUPPORT FOR DISTRICT GOALS: . j 

The communication skills program provides students in all classes, j 
te.g., mathematics and science, as well as English) with opportunity j 
CO achieve th^ df >trict goals highlight'' ?ve, in these ways: 

, DISTRICT GOAL t : Conmunicnion skiV . - age students to develop 
{ I09IC and analysis in a variety of six^.tiuns, such as objectively 
presenting ideas and information to others. In order to present that 
infonnation, students learn to differentiate between facts and 
opinions. Communic^ Aon skills also help students gain self-knowledge 



I 
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uno the ability to creatively express themselves. Communication skills 
prorrote active participation In the teaching- learning process. Students' 
thinking and decision-making abilities are enhenced when they are 
encouraged to acquire, analyze, and evaluate Inforaatlon which they have 
in order to present facts. Information, and feelings In small groups, on 
a ontf- to-one basis, or to an entire class. 

DISTRICT GOAL 2: A comminl cation skills program encourages students tc 
,read about, observe, and listen to others and the world around them. 
When speaking Is Involved, students learn that reading, observing, and 
listening help them gain Information to share with others. In addition, 
thjy learn that reading aloud and speaking need to be accomplished 
effectively. The communication skills orogram Is the basis for learning 
to be effective when reading aloud, observing, listening, speaking and 
writing, for carry-over from speaking to writing Is great. 

DISTRICT GOAL 7 : Cownunl cation skills programs enhance the study of 
literature, drama, art, dance, and other forms of aesthetic expression. 
Oral fi»d1n?, readers* theatre, role-playing and creative dramatics 
are all a part of the communication skills utilized In activities and 
methods In the pt^-jram, all of which support both the literature program 

I goals and the conminl cation skills goals, and which support aesthetic 

I expression In other mediums as well. 

i DISTRICT GOAL 8 : Hany of the activities and techniques In the conwuni- 
; cation skills program help students develop reading habits, research 
I skills, open attitudes towards others who are "different- from them 
I (e.g.. In cultures, backgrounds, values, practices, religions). Coimiunl- 
cation skills provide the tools of critical thinking, analysis, role- 
playing, and re-creating persons and events for discussion purposes, for 
helping students to distinguish among a variety of values. 

DISTRICT GOAL 9; The study of conminl cation enables students to gain 
knowledge about themselves and others. As students gain Information 
about themselves, they gain self-confidence. Saining self-confidence 
helps students learn self-respect, and enables them to gain th« respect 
and confidence of others as well. 

DISTRig GOAL 10 : One of the major parts of the communication skills pro- 
gram IS learning how to gatn and build relationships with others, and then 
learn to maintain chose relationships. Students learn how to get along 
with others, how to ask questions, when to ask questions, how to take 
turns In the communication situation, and how to solve conflicts and 
problems In group situations. 



1/6 15 



BFS" copy mUBLE 



CURRICULUM 
GUIDE SUPPORT: 



TARGET: WRITING 



fTARGET: SPELLING 



r 



TARGET: 
COMMUNICATION 
SKILLS 



{TARGET: 
ILTERATURE 



ENGLISH 

Graduation Requirements 
Learnings 



4 
5 



6 
7 

8 

9 



10 



13 
14 
15 



^ Piioted m 1978. impltmentcd tn 197Q 
- P:loii?d c. 198!. tmpltmcnttd in 1982 



Wme lo wrord uuormaiion for own uw lopy accuraiely 
and word relevant, complete infomv^tion). 
(Suppuning Goal »2) 

Wriie to organize and convey tactual knowledge 
trecord a sequence of events, characteristics of a 
P%TSon. place or thrtig, and information appropnate to 
a task) (Supporting Goal e2) 

Write tu give directions twhte clear and complete 
Erections). (Supporting Goal e2) 



Spcl the d'strict hOOO word spelfing list correctly, 
(Supporting Goal ^2) 

SpeO accurately tn writing, when using references. 
(Supponin^ Gaol s2) 



Use words and pronunciation appropnate for 
situation. (Suppontng Goal 

Identify main ideas in messages. (Suppornr.g Goal #2) 

Expr«fs$ ideas and gtvc dreaions clearly, concisely 
and accurately (Supporting Goal #2) 

Ask and answer questions ^^curately and effectiveiy 
to give and get information. (Supponmg Goal <) 



Respond to wntten and visual literature (know what, 
when, where, and who). (Supporting Goal «2) 



11 Communicate to convince otherr 

12 Communicate to give form to ex!>enence. 



Organize messages so others can understand thent 
iSuppnrtirK; Gc>a) «2l 

Ret'«igni/v when »inorh«T does not understand one s 
nieMMi)!' •Siiprnrting Ooai «2) 

fl\|ni»> ivlingsi \n oiliers appropriaieiv. iSupporimq 
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Program Model, TARGET: COMMUNICATION SKILLS 

K-12, Lincoln Public Schools 



CONTENT 



SPEAKING 



OBSERVING 



USTENING 



NONVERBAL 
SKILLS 



COMPONENT 
THINKING 
SKILLS 




Some Classroom Applkalions: 



Discusslon: 

Agenda 8<»lfing 
ConflicI resolulion 
Groitp roles 
Leadership 
Role playing 



Oral interprctatlcn: 
^ ealive drama(icti 
Reading abud . 
Role-playing 
Slorylelling 



Media: 

Evaluation 

Response 



Interpersonal 

Communication: 
Building and 

maintaining 

rebiionships 
Conliici reflokitbn 
Protecting one's rights 



Public Speaking: 
Basic speech 
Debate 
Onelomany speaking 
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ACHIEl/EMfcAfT IWICATORS 

C omnHuuxiaJUjon Codu UpeaiUng and u.xdtUtaifujUng Apokzn Engli^k) 

A. IMUn ziioxitivoJLy to 4pofeen Engtufi. 

/ . Stixdzfit iottom dUAtctioM lAiith at t^a^t 751 attunaty. 
Z. Student dou not continuaJUy Kzquut thz 4aiwe Inionmition. 

1. Student CjOAjUu out tcwfe^ uUXh a high dtgKzz oi pnjO^AxUtncy. 

8. tMe u)o^, pKor^jf^^ ^'ation, and ghaxtrnxK appKopnAAtz ioK 6ituatLo^. 

r. Studznt'6 langmgz oAe >c4 appnjopnjuUz tx) thz audience, and iJUtixation. 

2. Student 06 e4 p^onuncAjoition appKopnJijitz to thz audltnce, and ^iXuation. 

3. Studznt 06 e4 gnasmoA. Jji an attzptabtz mnneA, acco/udlng to thz 
situation. 

4. Student 06e4 voaibulaAy wtUxih teacheM and pztu can readily undeA^tand. 

5. Stude^iU 06 e4 language in an inoi^en^ivz mnneA wfuch doz6 not 
atiznatz tejocheAS ok pzeA^. 

C. UAe nonveAbat 6tgn6 appKopKlxtz ion, thz situation. 

1. Student zxpKt66e^ izeJUngi nonveAbaJUy. 

2. Student expKe^6t6 thoughts and ^deJUng^ both veAbaUy and nonveAbaUy; 
both me44agc6 oAt consi&tent uiWt each otheA. 

3. Student ui^e^ appKopAiatz ej/e contact wftcn taZlung mjth the teacheA ok 
otheA 6tudcnt6 • 

4. Student h(U facial cxpKti^ions which enhance the veAbat m(U6agc when 
pKe^enting a speech, KcpoAt, ok Keading. 

V. U6C voice eiiectivety . 

1. Student KeaLLze^ and u^eM hU/heA voixie in a mnneA uohich i6 
acceptable to the /situation [i.e., ctoe6 viot "^cAeom" an/^mAb ok 
queMlofUi in tke clsusKjoom] . 

2. Student 06 e6 adequate volume to be heaAd i/ohen asking a question ok 
mking a pKe^entation. 

3. Student 06e4 voAieXjy in Speaking (doei not a4e -iome pitch, volume, 
OK Kate ^oK eveAy veAbal KeipoYU^e] . 

Onal Mc^^gqe ""^- xluation {u64Jtg itandaAdi oi appnaiMol to mke judgments about 
me66age6 ok t .eAAe^ecti) 

A. Identify the main ijdea6 in me66age6 . 

/ . Student identiiie^ the txuk to be peA^onmed u)hen given omt 
instKuction^ . 

2. Student identi^ie^ moUn ideoA i/ohen taking lectuAe noteM ok tUtenina to 
a bKoadaut. 

3. Student identc^ie^ cnAJtical ii^uti in factual and in opinionated 
me^^agti. 

4. Student identiiiu key points mei^ageA. 

B. ViAiinguUhed ^act6 opinions. 

U Student deteAminti the oA^igment ^he/he M expected to cmpltte. 
2. Student tetU tht diUeAMCt beJifie^en (UAPAtioM opinion and 
Atatement6 oi f/ict men qutitioned about the iM tn cta^A. 

S/5 
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3, Stadtnt notu that tofien a ^poakoA layi, "I think...'' thz 6tatmznt 
AJi one '4 opinion. 

4. Studznt K£xiognlzt6 that u)htn a ^pojxkvi ^aiji, ''Thz SoxiKoXaKy Statz, 
Alzxandz^ Haig, 6ay6 that ouA IntzJUlgznzz Kzpon/J^ a build-up o^ 
Sovizt tAoop6 in Inan, " thz 4peafe€A i& quoting ^omzonz who i6 u&ing 
factual watvUal. 

C. Vi^tinguUh between in^onntativz and pzMaouivz mu6agz&. 

1. Stadznt (tutinpui6hz6 bztt/ozzn iact and opinion tjohzn di6cu64iing 
a moviz ^Lzvizw Kzad in cia66. 

2. Stadznt doXvminto propaganda tzxihniquz6 u6zd in nadio/tzZzvij^ion 
cormzAxuaJU. 

3. Studznt comp(Viz& ku/hzA om ^tandoAd^ and dziinUion6 o^ quatUy 
uUXh objzxitivz ^tandoAxU, and txpZaiM thz di^zAzncz. 

P- Recognize u)hzn anothoA dozj^ not undzAStand onz'6 mz66agz. 

1 . Stadznt Azxiognizz& u)hzn anothzA doz6 not undzAStand a mt&6agz and 
mkz6 adju6tmznt6 in thz me44age {^.e., ctaAi^iz6, Aziinz^, AZJ^tatz^, 
adapts, changz6, givZ6 ejumptz&. mkz^ anatogizs, ^immAizz^) , 

2. Studznt aA4e44e4 nonvZAbai ^zedhack oA mz&4^agz& o^ tUtznzAS and 
adju6t6 azzoKdij/igty Upeafe4 toudzA, AzstoAZ6, ztojviiizj^ , cfcj. 

3. Studznt Azxiognizz& u)hzn someone >c6 tAjoubtojd by mnd choicz^ oA idza^ 
itatzd in onz'i mz&6agz&* 

4. Studznt Azxiognizz& urfien someone doz6 not undzutand a Azquz&t. 

5. Studznt Azxiognizz6 u^zn someone >c6 unablz to ^oJUou) diAzxition6 6hz/hz 
hjju givzn. 

Ba^ic Speech CofmunixuUion SkJUU Uztzxiting and aAnanging mz66agz zlzmznt&] 
A. ExpAZ66 idza6 ztzoAty and conaiszty. 

1 . Studznt givz6 onaZ AzpoKt^ whJuih pAovidz adzquatz in^oAmoLtion ^OA 
tzachzA and dttU6. 

2. Studznt zxploUn6 hou) and vohzAZ ihz/ht obtainzd thz in^onmation ^OA 
an oAot AzpoAt oA AZ6zaA(ih/tibAxhjf a&6ignmznt. 

3. Studznt zxplauM thz gi^t o^ thz a66ignmznt givzn thz pAZvioiU day. 

8, ExpAZ&6 and dz^znd i/oith zvidzncz a point o^ vizu). 

1. Studznt dz^znd6 hii/hzA choijuz o^ pzuonal choAactzAi&tixu AzquiAzd 
0^ a IzadzA/gAOiip mzmbzA, ztc., in a clx66 activity, by pAZJ^zntbig 
thz AZJUon^ u)kaih tzd to tho6Z zhoixizj^. 

2. Studz^nt dz^znd6 kU/hzA choicz o^ a book to be Azad 04 an out-o^-cltU6 
pAOjzxU by zxpJbUning hou) it mzzjti thz a^^ignmznt. 

3. Studznt zxptcUni and dz^znd6 a Azquz6t ^oA additional timz to wonk 
on an a66ignmzifUt/pAojzct, oa u)hatzvzA. 

C. OAganizz [oAdzA] mz&6agz6 6o othzAM can undzutand thzm. 

U Stadznt u6z& a thAonotogiiuat [tunz] ondzA wfien expfooung thz ^zquzntz 
ol itzpt takzn to zomptztz an oAAigmznt. 

2. Studznt zxptaiM thz xHVUoui topi^ oAzai covzAzd in a lz&6on, ^uch 
a6 kUtoAy OA EngtUk. 

3. Studznt zxplaiM hoio thz nziMpapzA iM laud out, accoAding to thz 
impoAtancz, aiual locjxtlon, and topic oazm. 
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CtcuA^oom A&Aumejvt 7-9 

V. A6k qutitioM to obtuUn AjiionmUion. 

1 . Studznt (uk& qat&UoM ujlvich uUU http hm/heA ^ajuI addLUiomt AouAce* 
fio^ a pfwjzcX. 

2. Student culu qautioM urfuc/i wOZ hUp hm/hzx gain a cleaJceA undeA- 
standing thz gfiacUng cAltiXLx on an cus-igmznt:. 

3. Student <uk& qautioM in a iimilcLted InteAvieuo whixih fteovUAt moAe. 
than "yt&" on. "no" (in&MXi,. 

^ . Student an6u)eA& qautlonA vkinh KeqvuAe explanojUon and deveZopment 
mXh adequate inionjicXlon. 

2. Student oMweM quutiom ukijch neqiuAe dticJuritlon Mlth adequate 
InionmtLon about beMaviou and evejtti she/he has obsenved. 

3. Student aniiaeAS die qat& tioni vAUch an.e asked, providing aJU 
necessoAy Aji^onmation, MheXheA the an&i/KA KeqvuUied Is a simple 
"yts" on. "no" ok one i/okLch neqalnu ompUiAxuitlon. 

F. Give concise and accurate diAOJctions. 

1 . Student iulty and completeZy descAibes events . 

2. Student provides comptUe, accuJiate. diAejctions inom the school to 
some otheA mJtZ-knom. location in the community. 

3. Student pnavides diAections or. an activity about uthijch she/he knows 
A.n such a my that the class can ^oUou) the dUexUions and complete, 
that ojctivity. 

G. SuitmvUze mtssagts. 

1. Student sumnvUzes instructions ^on. a pnoject upon uAich he/she has 
been mnking. 

2. Student suitmvUzts the quatiiications ^on. a school office on. 
nesponsibiUty in which many students o/te inteAtsted [what is 
involved in being a memben. o^ the student coumit, ion exmpte) . 

3. Student sumoAizts what has happened so ioji in the. unit cuAAenttu 
being studied. 

i^umin ^eiata)ns [buiXding and maintaining peASonal nelationships and ntsolvina 
conilijctsi 

A. Vtscnibe anotheA's viewpoint. 

1. Student expresses iteJUngs oi chaAacteAS in books, iUms, on tele- 
vision shows, 

2. Student dtscJuhe^ the viewpoint oi anotheA, with whom shz/hc, is not 
AM complete, agneement. 

3. Student explcuns the. opinions oi a movie nevieuen who did not like 
a movie., 

8. Vtscnibe di^iejience^ in opinion. 

1. Student dtscAihts the dii^eAzme^ betif)een his /hen. viewpoint and that 
oi anotheA. 

2. Studetft exploAM how tu)o chanacteAi diUtA about the necessoAu couAse 
oi action in a novel. 

3. Student explains the coniUU oi opinian in a televisijon pnognam 
mcch im Atcomenied ^ok out-ol-class viewing. 

S/5 
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Cttu^fioom AA6U6mtnt 7-9 

C. ExpfLUA it(tJUnQ6 to othva. 

U S^Cii^ent exp^w^ei ^ee^tng^ 6ixch 04 aryeA in a winner appKopfUatt 
to tkt peMonU] and 6ltuaXion. p"^"^ 

2. SjCurfent tem o^/ie^ ^low 4W/ie ^zeU aboiU an Uea ox tviMt, o.»d 
vky tho6z izOAjnQi tuMt. * 

3. S,tudu^ (ippfwpnMitay txpKU&u kU/hnA. izeUngi oi approval/ 
(U&appKovat about gfioup bzhavioK. fp^uvu*./ 

V. PiA^ofm AodiaJL /uXuaJU. 

^ oSieA&^ ^<^"«4<4 appointme.nt6 mXh teackeM, coumzZou, and 
'* cSeT^ eiiJecttue£t/ InMUu and concludes inteAviejM and phom 
3. Stade.nt pn(u>(Mt& Ueas in mteUngA and in^oAnaJt gathzJungA. 
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SEl^ESTER COURSE OLTL.INE 



I. Initrptrtonal Ccmunic«iion 

A. Liftttning 

B. Ptrctption 
C« Inttrvifwing 



II. Group Comunication 
A. litfibtrfthip 
Ltadtrfthip 
C» Proctsft 
0. Prtparation 

E. Participation 

F. Ptrctption 

!II. Publ ic Sptaking 

A. Spttch Writing 
1 • Outi ining 

2. Parts oi tpttch 

B. Otl ivtry 

C« Otnonfttration ipttch 
0. Informativt tpttch 
c. Ptriuaftivt tpttch 
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ENOMOXES 



pni--iijirllini*c!ii*i c'*T th» r»tion»l» oi th« pilot proorm. TARGETj 
COMUJNICATION SKILLS, Lincoln. NE, Puolic Schools. 1982. 

A..oc..tfS"b;o?hS?J! ;?52!''"''"'« Li.fnin,. Sp..ch Co«unic*tion 
Lincoln ?:Sf?r^chSS72'!^i5Sl:°!;.^?)^':^' "^-^^ ^^^^^^^^ eo.d., Lmcom. NE, 
CWPETENCIES: GRADES 7-12. ERIC C1««r inghoiis* on R««ding and Connunication Skills. 



*TAR6eT: CtSfllN! CATION SKILLS. OP. cit*. p. (A) ES/1. 
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